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Grants Awarded May - August 2008

The Federal Trade Commission has
announced a phase-out of pre-
recorded telemarketing messages.  

Starting Dec. 1, 2008, sellers and
telemarketers must provide, at the
outset of all pre-recorded messages,
an automated keypress or voice-
activated opt-out mechanism, so 
a consumer may choose to keep
receiving pre-recorded messages
on their phone or voice mail.

Then, starting Sept. 1, 2009,
consumers who did not opt-out
will no longer receive pre-recorded
telemarketing sales messages.

Telemarketing Change: Pre-recorded
Messages to be Phased Out 

¥ $6,000 - Academic 
Scholarship Renewals
- Jessica Gass (Bruno-Pyatt),
Arkansas Tech

- Trenton Elliott (Bruno-Pyatt),
Hendrix College

- Allissa Curtis (Flippin),
University of Central Arkansas

- Keisha Crow (Bergman),
North Arkansas College

- Ben Thompson (Lead Hill),
University of Arkansas

- Mallory Rorie (Flippin),
Arkansas State University-Beebe

¥ $10,000 - Flippin Public Schools
for 21st Century Learning Project
- mobile computers and teacher
training

¥ $1,248 - City of Bull Shoals
Planning Commission - to print
the cityÕs Comprehensive Plan
for the Future Growth and
Development of Bull Shoals  

The programs are Lifeline for
reduced cost phone service
and Link-Up for reduced cost
telephone installation. Please call
us for more information, to apply, or
for a brochure. 1-800-775-6682. 

NATCO offers a reduction of $8.25
on basic home phone service,
bringing the monthly charge down
from $20.65 to $12.40. Installation
charges are reduced by one-half for
those who qualify, from $50 to
$25. Lifeline and Link-Up discounts
are available from NATCO in our
exchange areas: Bull Shoals (445),
Diamond City (422), Flippin (453),
Lead Hill (436), Pyatt (427), and
Omaha (426).

You are eligible if your household
receives any of these assistance
programs through the federal or
state government: Medicaid, SSI,
TANF, free lunch program for
children, food stamps, Low Income
Home Energy Assistance, Federal
Public Housing Assistance or
Section 8. If you are not in any of
those programs, you may still qualify,
however, according to your income

Flippin Ready for Mobile Computers
Roger Bates, (left) a South Shore Foundation director, presents a symbolic $10,000 grant check
to help the Flippin Schools purchase a mobile computer lab and provide technology training for
teachers. Middle School Principal Kelvin Hudson (right) and Petra Pershall (center) coordinator

of grants and federal programs, applied for a South Shore Foundation grant and now await arrival
of the new 30-computer lab. South Shore Foundation is the charitable arm of NATCO.

(continued on page 4)
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Higher Speeds
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level and family size. Current
income limits (2008 figures) begin
at $14,040/year ($1,170/mo.,
$270/wk.) for one person. 

¥ 1 person - $14,040/year ,
$1,170 monthly, $270 weekly

¥ 2 persons - $18,900/year ,
$1,575 monthly, $363 weekly

¥ 3 persons - $23,760/year ,
$1,980 monthly, $457 weekly

¥ 4 persons - $28,620/year ,
$2,385 monthly, $550 weekly

¥ 5 persons - $33,480/year ,
$2,790 monthly, $644 weekly

¥ 6 persons - $38,340/year ,
$3,195 monthly, $737 weekly

¥ 7 persons - $43,200/year ,
$3,600 monthly, $831 weekly

¥ 8 persons - $48,060/year ,
$4,005 monthly, $924 weekly

Basic telephone service is important
for the safety and well-being of all
Americans, so NATCO is pleased to
participate in the nationwide Lifeline
and Link-Up America programs. 

NATCO invites area residents who
qualify for discounts on monthly tele-
phone costs or installation to sign up.

Exempt from the new FTC rule are
health care related pre-recorded
message calls subject to HIPPA
(Health Insurance Portability and
Accountability Act) and charitable
solicitation calls placed by telefunders
to members or former donors to
the nonprofit. David Fortenberry

Network Services
Analyst

Walter Hoornstra
Computer Technician

David Fortenberry has joined the
NATCO staff as network services
analyst after working in northwest
Arkansas as a network technician
for Windstream Communications
and Nortel Networks. He has 19
years of experience in installation,
commissioning, site management,
and central office technical
experience.

His primary duties at NATCO
will be central office installation,
maintenance and repair. He
received training in Electro
Mechanical Electronics at Twin
Lakes Vo-Tech, Harrison, 1988-89.

Fortenberry, wife Joy, and daughter
reside in Mountain Home and
attend First Baptist Church.
David enjoys hunting and fishing.

Walter ÒButchÓ Hoornstra of
Tecumseh, Mo., is a new NATCO
computer technician with more
than a dozen years of experience.
He is a former owner and manager
of a computer services company. 

Hoornstra recently completed
training at Salt Lake City to
implement software to mirror
and replicate company data to a
backup AS400 system. HoornstraÕs
training will help improve NATCOÕs
readiness in the event of a disaster.  

Hoornstra is a graduate of
Gainesville (Mo.) High School and
holds an associate degree from
Vatterott College in computer-
assisted design. He enjoys family
time as well as fishing, hunting,
canoeing, kayaking, hiking, water
skiing, and golfing.

New Employees

For more details, visit the FTC
website at www.ftc.gov or contact
FTCÕs Consumer Response Center,
Room 130, 600 Pennsylvania Ave.

NW, Washington, D.C. 20580.

A current project at NATCO is
bringing higher speed Internet
services, said Steven G. Sanders,
NATCO vice president. ÒAlthough we
are a small, independent telecom
provider, we are committed to
continually upgrading our networks,Ó
Sanders stressed. Consumers
and businesses here want more
bandwidth for social and business
networking, video, and other content. 

The new system uses Ethernet and
Internet Protocol for everything
from a basic telephone line to high
speed Internet and video services
to the home, said Travis Sullivan,
network services supervisor. The
project will last about three months
and is being done customer-by-
customer in the NATCO service
area (Marion and Boone Counties).

Customers will see improvements
in service as soon as their cutover
to the new system is completed,
said Bill Hunt, of network services. 

This project allows NATCO to
increase high speed Internet
services and provide a larger
conduit to the Internet backbone.
Overall, a customerÕs service will
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Thank you, NATCO customers,
for attending NATCO Customer
Appreciation Day on October 16.
We’re glad to provide high quality
telephone, Internet, and satellite
services to you. 

Congratulations to winners
in the prize drawings:

• Dual handset cordless phones -
Andy Lewis, Lonnie Woods

• Digital picture frame - Karin
Schade, James Wisnieski

• Big button phone - Carol
Charleville

• Computer bag - Sheila Middleton,
Kathy Wegener

• $25 NATCO Gift Certificate -
Brenda Crandall, David Skelton,
Mollie Cooke

• $25 El Chico Café Gift Card -
Mary Ann Rose, John Kenchel

NATCO Now Offers
Voice Mail in Email
NATCO has a new voice mail
system containing the option of
receiving voice mail alerts through
email and cell phones. Staff
members were recently trained to
manage the voice mail system, as
follows: Supervisor Travis Sullivan
and Analysts Kirby Davis and Bill
Hunt in network services. 

NATCO has replaced the voice mail
system to provide more reliability
with additional backup and
redundancy. Current voice mail
customers will be converted to the
new system by the exchange they
reside or have service in. Watch
for details and a special offer to

be mailed to your home and
business. The Omaha Exchange
was the first exchange cutover on
December 15.

Voice mail packages begin at
$3.50/month for Basic. The
Deluxe package has email alerts
and messages that can be heard
using your computer’s media
player for $7/month. NATCO all
digital voice mail does not require
any tape recording equipment. No
messages are missed and the
system works even if the electricity
fails. Several greetings can be
stored and activated at the
appropriate times. 

Telemarketing Change:
Pre-recorded Messages

to be Phased Out

Starting Dec. 1, 2008,
sellers and telemarketers

must provide an automated
keypress or voice-activated

opt-out mechanism.
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South Shore
Foundation Grants

May - August
2008 

The South Shore
Foundation gives

many grants
annually. 
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Lifeline, Link-Up
Discounts Offered

to Low-Income
Area Residents

NATCO invites area
residents who qualify

for discounts on
monthly telephone

costs or installation
to sign up.
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Prize Winners
from Customer
Appreciation Day

How to Reach Us...
Business Office ________________

(in Flippin) 453-8800
(outside Flippin) 1-800-775-6682

Hours 8-5, M-F (Lobby closes at 4:30)

Repair Service _________________
(in Flippin) 453-8821

(outside Flippin)1-800-775-6682

Internet Technical Support ____
(all areas 24/7) 1-888-276-8059

NATCO Corporate Office ______
(in Flippin) 453-8811

(outside Flippin)1-800-775-6682

Geri Bamberry

Melissa Merkel Tammie Parker

Misty Ring

Pat Woods

Customers enjoyed grilled hot dogs, chips & salsa

NATCO Project Bringing 
More Bandwidth, Higher Speeds

(continued from page 2)

Arkansas Relay Service
Assists Hearing-Impaired
A service NATCO offers for the
hearing-impaired is Arkansas
Relay Service. Using the national
access number of 711, hearing
impaired persons type messages
and receive assistance from
an operator in completing their
calls 24 hours a day, every day
of the year. 

Hearing people may also use it
to contact the hearing-impaired.
Using ARS brings the hearing-
impaired telephone customers
freedom and independence, and
assures their privacy of
communications.

For more information, visit
www.arkansasrelay.com.

for access to
this service dial 711

be more reliable, added network
services technician Kirby Davis, and
allows NATCO to initiate new
services quicker in the future.
Sanders said the technology from

Occam Networks will better fulfill
customer needs. With the new
network loop carrier system,
NATCO can now take fiber optic
cable to each customer’s premise.


