





Telemarketing Change: Pre-recorded New Employees
Messages to be Phased Out

The Federal Trade Commission has Exempt from the new FTC rule are
announced a phase-out of pre- health care related pre-recorded
recorded telemarketing messages. message calls subject to HIPPA

(Health Insurance Portability and
Accountability Act) and charitable
solicitation calls placed by telefunders
to members or former donors to

the nonprofit.

Starting Dec. 1, 2008, sellers and
telemarketers must provide, at the
outset of all pre-recorded messages,
an automated keypress or voice- David Fortenberry Walter Hoornstra
activated opt-out mechanism, so Network Services ~ Computer Technician
a consumer may choose to keep Analyst

receiving pre-recorded messages
on their phone or voice mail.

For more details, visit the FTC

. David Fortenberry  has joined the
website at www.ftc.gov or contact

NATCO staff as network services

Then, starting Sept. 1, 2009, FTCOs Consumer Response Center, A
consumers who did not opt-out Room 130, 600 Pennsylvania Ave. an? lyst after Workt|\r/:/g 'E tnorr:hyvgst
will no longer receive pre-recorded NW, Washington, D.C. 20580. rkansas as a network tecnnician

for Windstream Communications
and Nortel Networks. He has 19
years of experience in installation,
commissioning, site management,
and central office technical
experience.

His primary duties at NATCO

will be central office installation,
maintenance and repair. He
received training in Electro
Mechanical Electronics at Twin
Lakes Vo-Tech, Harrison, 1988-89.

telemarketing sales messages.

Fortenberry, wife Joy, and daughter
reside in Mountain Home and
attend First Baptist Church.

David enjoys hunting and fishing.

Walter OButchO Hoornstra  of
Tecumseh, Mo., is a new NATCO

Flippin Ready for Mobile Computers computer technician with more
Roger Bates, (left) a South Shore Foundation director, presents a symbolic $10,000 grant cheépar,] a dozen years of experience.
to help the Flippin Schools purchase a mobile computer lab and provide technology training foF€ is @ former owner and manager
teachers. Middle School Principal Kelvin Hudson (right) and Petra Pershall (center) coordinatopf @ computer services company.
of grants and federal programs, applied for a South Shore Foundation grant and now await arri
of the new 30-computer lab. South Shore Foundation is the charitable arm of NATCO. Y—%_or_nstra recently completed
training at Salt Lake City to

implement software to mirror

Grants AW&I’ded May - August 2008 and replicate company data to a

backup AS400 system. HoornstraOs

¥ $6,000 - Academic ¥ $10,000 - Flippin Public Schools training will help improve NATCOOs

Scholarship Renewals for 21st Century Learning Project readiness in the event of a disaster.
-Jessica Gass (Bruno-Pyatt), - mobile computers and teacher .

Arkansas Tech training Hoprnstr_a IS a grad_u ate of

) Gainesville (Mo.) High School and

- Trenton Elliott (Bruno-Pyatt), holds an associate degree from
Hendrix College ¥ $1,248 - City of Bull Shoals Vatterott College in computer-
-Allissa Curtis (Flippin), Planning Commission - to print assisted design. He enjoys family
University of Central Arkansas the cityOs Comprehensive Plan time as well as fishing, hunting,
-Keisha Crow (Bergman), for the Future Growth and canoeing, kayaking, hiking, water
North Arkansas College Development of Bull Shoals skiing, and golfing.
-Ben Thompson (Lead Hill),

University of Arkansas
-Mallory Rorie (Flippin),

Arkansas State University-Beebe SOUthShOI’e.Com 1-800-775-6682
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NarTcry

Communications Inc.

PD Box 208
Flippin, AR 72634-0209

1-800-775-6682
In Flippin: 453-8800

natconet.com
natcotech.com
southshore.com

Dcustomer service
We're Here For You!

]

Misty Ring

How to Reach Us...
Business Office

(in Flippin) 453-8800
(outside Flippin) 1-800-775-6682
Hours 8-5, M-F (Lobby closes at 4:30)

Repair Service

(in Flippin) 453-8821
(outside Flippin)1-800-775-6682

Internet Technical Support —
(all areas 24/7) 1-888-276-8059

NATCO Corporate Office
(in Flippin) 453-8811
(outside Flippin)1-800-775-6682

(continued from page 2)

NATCO Project Bringing
More Bandwidth, Higher Speeds

be more reliable, added network
services technician Kirby Davis, and
allows NATCO to initiate new
services quicker in the future.
Sanders said the technology from

Occam Netwaorks will better fulfill
customer needs. With the new
network loop carrier system,
NATCO can now take fiber optic
cable to each customer’s premise.

PO Box 209
Flippin, AR 72634-0209

A service NATCO offers for the
hearing-impaired is Arkansas
Relay Service. Using the national
access number of 711, hearing
impaired persons type messages
and receive assistance from

an operator in completing their
calls 24 hours a day, every day
of the year.

for access to
this service dial

Arkansas Relay Service
Assists Hearing-Impaired
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Hearing people may also use it
to contact the hearing-impaired.
Using ARS brings the hearing-
impaired telephone customers
freedom and independence, and
assures their privacy of
communications.

For more information, visit
www.arkansasrelay.com.
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